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A ——. HPE POINTNEXT SERVICES

For additional technical information,

HPE Pointnext Services leverages our breadth and depth of technical expertise
available models and options, please and innovation to help fo accelerate digital fransformation. A comprehensive
portfolio that includes — Advisory, Professional, and Operational Services is
designed to help you evolve and grow today and into the future.

reference the QuickSpecs

Operational Services

o HPE Datacenter Care offers a tailored operational support solution built
on core deliverables. It includes hardware and software support, a team of
experts to help personalise deliverables and share best practices, as well
as optional building blocks to address specific IT and business needs.

e HPE Proactive Care is an integrated set of hardware and software
support including an enhanced call experience with start to finish case
management helping resolve incidents quickly and keeping IT reliable and
stable.

o HPE Foundation Care helps when there is a hardware or software
problem offering several response levels dependent on IT and business
requirements.

Advisory Services includes design, strategy, road map, and other services to
help enable the digital tfransformation journey, funed to IT and business
needs. Advisory Services helps customers on their journey to Hybrid IT, Big
Data, and the Intelligent Edge.

Professional Services helps integrate the new solution with project
management, installation and startup, relocation services, and more. We help
mitigate risk fo the business so there is no interruption when new technology
is being integrated in the existing IT environment.

HPE GREENLAKE

HPE Greenlake is an as-a-service offering that delivers on-demand capacity
and planning, combining the agility and economics of public cloud with the
security and performance of on-premises IT.

Make the right purchase decision.
Contact our presales specialists.

Chat online

Chat now (sales)
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